Branch Profile

ASP St. Louis (Fenton) Survives and Thrives from New Year Eve Flash Flood

December 30th 3:00 pm.

Jan 2nd, removing inventory.

March 15th, upgraded sales area and back in action.

New Years Eve: 3 different times, NOAA changed the forecasted height from the original 37 feet on Monday, December
28th to 44 feet at 11:00 am Tuesday December 29th. At that point, we quickly realized we were switching from putting
things to higher ground to bugging out. We didn’t know what height we were in trouble at but based on the Geological
survey, we were pretty sure we were in trouble at 44 feet. At 3:00 am on December 31st, the river crested at 44.11 feet in
Valley Park, just up stream from us.
New Years Day: On New Years Day, we determined that 11” of water entered the building. Everything in the office and

warehouse 11” and below had to be removed, including drywall, built in furniture, inventory, fixtures, etc. On Saturday
January 2nd, we removed everything from the warehouse so the mud and contamination could be removed. Our restoration
company, ServPro, removed all the mud and debris, sanitized the floors and walls, and on Sunday, we returned all inventory
to the warehouse. On Monday, January 4th, we were open for business and had walk-in business and deliveries to do.
Fortunately, we have a second floor so we set up office space there and for the next 60 days, we worked out of there.

Conclusion: Today, we are finally back in the office, we have some great deals on retaining wall block and pavers, but are

back in business fully. We would like to thank our customers for their support through some challenging times. In spite of the
flood and the challenges it brought, we are on a roll to have a great year and owe our success to our customers.

Event Calendar

Employee Profile

Meet Damien DeLozier
Branch: ASP-KC Hardscapes
Office Phone: 816-506-9575
Please join us in welcoming Damien DeLozier in
our new facility in Kansas City. Damien comes
to us with extensive experience in the hardscape
business from the manufacturing side with Old
Castle and then the representative side with Techniseal all while also having
extensive experience in installations from his construction company that he
built with his father over the last many years. Damien and his wife, Andi, live
in Smithville MO with their son, Boone and daughter, Sailor. Damien is an avid
hunter and enjoys being outside. Give him a call and he can help you get through
most any hardscape project and will also know our other lines. We look forward
to many successful years with Damien on board.

800.362.2245 www.quicksupplydm.com

April 5-8

Clean and Green
Sustainability
Conference and Expo
Omaha, NE
Des Moines,
Kansas City, MO
St. Louis, MO

Click Here >

April 5
April 6
April 7
April 8

April 10-13

GeoAmericas
Miami Beach, FL

Click Here >

800.869.9600 www.aspent.com

